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PAMS AR Page
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• Cash Management Outstanding Accounts Receivable Follow up Process

• Navigate the PAMS AR Summary and Detail Page

• How to Find Outstanding AR balance
◦ By Fund

◦ By PI

• Utilize Search Parameters
◦ Search by multiple PI’s, Sponsor(s), Department Code(s)

• Review AR Reason Code and Action Owner

• Cash Management Team Accountant Comments and documentation

Presentation Goals 
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Cash Management Team AR Follow up

Current: 0-90 Day

No CM Follow up

Dunning: 90-120 Day

CM Team to review 
and send Dunning 
Letter to Sponsor

Outstanding: 120+ Day

CM Accountant to 
Follow up till 

resolution

CM Team Reviewed Population

• Send out 90 Day Dunning Letters to sponsor.

• Timely follow up to bring A/R cases to resolution
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• Status of Outstanding Invoices could be reviewed on Financial System
◦ Fund 

◦ AR Account

• CM Team would have to update and maintain the AR Aging to import historical AR Reason, 
Responsibility and comments in order to produce the latest AR Report 

• This report was only used by EFM and Primarily the CM Team
◦ Outstanding AR can be a shared responsibility amongst central office and campus

Previously
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PAMS Accounts Receivable Page
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• Benefits:
◦ Searchability: Can search by Fund, PI(s), dept(s), etc

◦ Financial Information Updated Daily

◦ User Friendly and easy to Navigate

◦ View latest CM Team updates and status

PAMS A/R Aging Benefit
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AR Aging Summary Search Bar

Various Ways to Search for Outstanding Invoices

Popular Searches

• Fund

• Department Code(s)

• PI(s)

• Sponsor(s)

CM Team Search for A/R Balances

• By CM Accountant

• AR Account

• Specific date parameters

• Reason Code
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Summary Page: Search by Fund
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Summary Page: Search by PI(s)
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• Search Results
◦ Provide important award information, aging information as well as CM follow up updates. 

◦ Due to numerous categories please scroll to see all of the pertinent categories.

• Search Results: Fund 21225

• Search Results: Fund 21225  Continued

Summary Page: Search Results
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• Page to provide details at the Fund Level

• Aging Summary for AR Balance

• List of Historical CM Follow up, Reason Code, Action Owner and saved documentation. 

AR Aging Detail Page
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AR REASON CODES

Standardize  the  Reason for  Non -Payment

AR Reason Code
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ACTION OWNER

Des ignate  Appropr iate  EFM Group for  next  Act ion

AR Action Owner

Who is the EFM Group responsible for the next AR action?

• CM Team 

• FM Team 1

• FM Team 2

• FM Team 3

• RFC Team

• EFM Leadership
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COMMENT PROCESS

Des ignate  Appropr iate  EFM Group for  next  Act ion

AR Details Page Comments

• Upon CM Action, CM Team will update Comment
◦ Required information

◦ AR Reason Code

◦ AR Action Owner

◦ Comment

◦ Refer Specific Invoice Number and Amount with a brief update

◦ Ability to upload and save pertinent documentation.

◦
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Any Questions?

Contact information: 

JonathanJason.Wong@research.ucla.edu
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